Springfield Community Resources
[bookmark: _GoBack]Domestic Violence Services
Outreach Services provided by Harmony House
Contact: Outreach Coordinator Brigitte Walker at 417-520-7559 or brigittew@myharmonyhouse.org
The Outreach Case Managers can provide you with case management services, advocacy, and access to support groups and classes. 

Family Justice Center
Phone: 417-874-2600
Address: 1418 E. Pythian, Springfield
Services offered include: crisis intervention, safety planning, assistance with Orders of Protection, civil legal services, crisis counseling, and law enforcement reporting and investigations.

The Victim Center
Phone: 417-863-7273
Address: 815 W. Tampa, Springfield
The Victim Center provides aid to victims of violent and sexual crimes; they also provide crisis support and counseling as well as court advocacy.


Shelter/Housing Services

One Door
Phone: 417-225-7499
Address: 1518 E. Dale, Springfield (located inside the O’Reilly Center for Hope)
This agency is a “one stop shop” for housing services and provides resources and referrals to anyone who is currently homeless or is facing the threat of becoming homeless. A Case Manager here will work with you to complete the VI-SPDAT, an assessment necessary for The Kitchen’s housing programs, and can also connect you with the Salvation Army and Safe to Sleep. They can also assist with replacing ID/Licenses and birth certificates.

Salvation Army 
Phone: 417-862-5509
Address: 1707 W. Chestnut Expressway, Springfield	
The Salvation Army provides emergency shelter for single women and families through their Family Enrichment Center. They offer Case Management services, medication assistance, rental assistance, food, clothing vouchers, and a “warming shelter” in the winter when the temperatures are freezing. 

Safe to Sleep
Phone: 417-225-7499 (daytime) or 417-761-555 (after hours assessment through Burrell Crisis Line)
Safe to Sleep is run through One Door and provides women with overnight shelter. Breakfast and dinner meals are provided.

Isabel’s House
Phone: 417-865-2273
Address: 2750 W. Bennett, Springfield
Isabel’s House provides 24 hour, live-in care for children who are in a crisis situation including all meals, a warm bed to sleep in, activities and recreation, and transportation to and from the child’s school, doctor’s appointments, counseling, tutoring, etc. This agency is separate from Children’s Division (unless a hotline is necessary) and participation is voluntary. Children can stay for up to 30 days (this is assessed on a case by case basis) and services can be terminated at any time.

Great Circle/Empowering Youth								
Phone: 844-424-3577
Address: 1212 W. Lombard, Springfield
Empowering Youth provides emergency shelter to children up to 18 years of age as well as parenting teens aged 18 and younger with their own children. Their crisis line is available 24/7. 

Harbor House
Phone: 417-831-3371
Address: 636 N. Boonville, Springfield
Provides shelter for men.

Victory Mission
Phone: 417-864-2200
Address: 1715 N. Boonville, Springfield
Victory Mission provides a food pantry, evening meal, men’s lodging, and recovery programs.

Veteran’s Coming Home Center
Phone: 417-866-3363
Address: 806 N. Jefferson, Springfield
Veteran’s Coming Home Center provides shelter, food, clothing, and many other services to Veterans as well as homeless citizens.

OACAC 
Phone: 417-864-3460
Address: 215 S. Barnes Ave., Springfield
OACAC receives homeless prevention funds and may assist in paying past due utility bills especially when there is threat of a “shut-off” notice – you will need to provide proof of your bill or cut-off notice. There is an application for assistance but service is generally provided in a timely manner.

Food Pantries

Crosslines of Springfield
Phone: 417-862-3586
Address: 615 N. Glenstone, Springfield
Crosslines provides emergency services for families. Services include food, household cleaning supplies, personal hygiene items, diapers, coats, Thanksgiving and Christmas food baskets, as well as a Christmas toy store. 

Ozarks Food Harvest
Phone: 417-865-3411
Address: 2810 N. Cedarbrook Ave., Springfield
The Ozarks Food Harvest has many mobile food pantry sites that you can access via their website or call the number above. 

Well of Life Food Pantry
Phone: 417-869-2865
Address: 418 S. Kimbrough
Mon, Wed, and Friday – open 10a to 12p and Second Saturday of the month – open 10a to 12p

Immaculate Conception Church
Phone: 417-887-0600
No walk-ins; must call ahead Mondays and Thursdays between 10a – 12:30p

Pregnancy/Newborn

Pregnancy Care Center
Phone: 417-877-0800
Address: 1342 N Primrose St, Springfield
Testing, diapers, parenting classes, and other resources for expectant parents.

The Doula Foundation
Phone: 417-832-9222
Address: 1111 S. Glenstone Ave, Ste 2-101, Springfield
Educational and emotional support services, prenatal yoga, parenting classes, breastfeeding support for expectant mothers.

Newborns in Need
Phone: 417-823-9508
Provides newborn diapers, sleepers, blankets, etc. for new babies.

The Diaper Bank
Phone: 417-848-5049
Address: 615 N. Glenstone
Provides diapers to families in need.

Medical

Jordan Valley Community Health Center
Phone: 417-832-0150
Address: 440 E Tampa St, Springfield
Full doctor’s office, OB clinic, free pregnancy testing, vision, dental, and WIC services available.

Springfield-Greene County Health Department
Phone: 417-864-1658
Address: 227 E. Chestnut Expressway, Springfield MO
Immunizations, STD testing, and other health services. Missouri birth certificates can be obtained here.

Prescription Assistance
www.goodrx.com
www.needymeds.com


Crisis/Mental Health Support

Burrell Behavioral Health 	 							
Phone:  417-761-5000 
Crisis Line: 417-761-5555
Crisis Center: 417-893-7735
Address: 1300 Bradford Parkway, Springfield (main campus); 800 S. Park, Springfield (Crisis Center)

Burrell’s FREE Crisis Assist Team provides immediate, 24/7 response to individuals who have a mental health crisis or are having thoughts of suicide. The team helps find resources and provides support and service on an individual basis to manage the crisis. When it is clinically appropriate, a same-day or next-day face-to-face intervention will occur.

Burrell also provides a wide range of mental health services for individuals and families.

The Burrell Behavioral Crisis Center-Rapid Access Unit is a walk-in crisis access point for individuals in need of immediate psychiatric are, Medication-Assisted Treatment for opioid use, psychiatric assessment, brief therapy, peer support services, 23-hour observation, and referral to appropriate follow-up treatment. 

NAMI of Southwest MO									
Phone: 417-864-3027 or Warm Line: 417-864-3676
Address: 1443 N. Robberson Suite 408, Springfield
NAMI Southwest Missouri offers a wide variety of services and support and has continued to increase programs and services to meet the expanding needs of this area. The number of support groups and activities has grown significantly to meet the increased needs. A crisis line is available 24/7 for those struggling with mental illness. 

Center City Counseling
Phone: 417-836-3215
Address: Park Central Square Office Building 156; located on the corner of South and McDaniel, Springfield

McGuire Christian Counseling
Phone: 417-866-7773
Address: 3101 S. Kimbrough, Springfield

Ozarks Counseling Center
Phone: 417-869-9011
Address: 614 South, Springfield

Substance Abuse/Recovery

Cox Center for Addictions
Phone: 417-823-7125
Address: 1423 N. Jefferson, Springfield

Burrell Adult C-STAR Murney Clinic
Phone: 417-893-7760
Address: 1322 S. Campbell, Springfield

Preferred Family Healthcare
Phone: 417-862-3455
Address: 2415 W. Catalpa, Springfield

Recovery Chapel
Phone: 417-887-7228
Address: 1211 E. Cherry, Springfield

Alcoholics Anonymous
Phone: 417-823-7125


Narcotics Anonymous
Phone: 855-866-7392



Other Resources

Missouri Career Center
Phone: 417-887-4343
Address: 2900 E. Sunshine, Springfield
Missouri Career Center has programs for job training and placement as well as a Career Closet for work/interview clothing.

GLO Center
Phone: 417-869-3978
Address: 518 E. Commercial, Springfield
The GLO Center provides support to the LGBTQ+ community in the greater Springfield region through community activities and education.

Family Support Division
Phone: 855-373-4636
Address: 2900 E. Sunshine, Springfield 
Located inside the Missouri Career Center; provides services for SNAP, TANF, Medicaid, and Childcare Assistance

Social Security Administration
Phone: 877-850-7824
Address: 1570 W. Battlefield, Springfield
The Social Security Administration issues cards, provides forms, and assists in filing claims.

Legal Services of Southern Missouri
Phone: 417-881-0533
Address: 809 N. Campbell, Springfield
Legal Services provides legal aid for low-income individuals.
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